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CONFIDENTIAL FILING

VIA FEDERAL EXPRESS

Marlene H. Dortch DOCKET FILE COP Y ORIGINAL
Office of the Secretary ‘
Federal Communications Commission

9300 East Hampton Drive

Capitol Heights, MD 20743

RE: WC Docket No. 14-58
2016 ETC Annual Report of New Hope Telephone Cooperative, Inc.
Study Area Code 250308

Dear Ms. Dortch:

In conjunction with the annual reporting requirements of 47 C.F.R. §§ 54.313 and
54.422, New Hope Telephone Cooperative, Inc. (“New Hope™), an Alabama rate of return carrier
and a recipient of high cost support, respectfully submits the enclosed confidential version of the
FCC Form 481 ETC annual reporting information. New Hope seeks confidential treatment
under Protective Order for Section 54.313(f)(2) financial information, as specified in the FCC’s
Protective Order in WC Docket Nos. 10-90 and 14-58, DA 16-296, rel. March 22, 2016 (the
“Protective Order”), as well as confidential treatment of its Five-Year Service Quality
Improvement Plan Progress Report required by 47 C.F.R. § 54.313, pursuant to 47 C.F.R. §3§
0.457 and 0.459. New Hope has electronically filed the redacted version of its FCC Form 481
via the FCC’s Electronic Comment Filing System.

The confidential information is required by 47 C.F.R. § 54.313(f)(2) and includes
detailed financial information that is competitively sensitive and would not normally be made
available for public inspection. Disclosure of this information would have a substantial negative
impact on New Hope. Pursuant to 47 C.F.R. § 0.049(b), New Hope provides the following
information in support of its request that the confidential material enclosed herein be withheld
from public inspection.

47 CF.R. § 049(b)(1). Exemption 4 of the Freedom of Information Act (“FOIA”)
protects “trade secrets and commercial or financial information obtained from a person [that is]
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privileged or confidential.” New Hope maintains this information is confidential, competitively
sensitive data not normally made available to the public, which, if released, would have a
substantial, negative competitive impact on New Hope. Each page of the non-redacted version
of this filing containing confidential information is marked as “CONFIDENTIAL
INFORMATION SUBJECT TO PROTECTIVE ORDER BEFORE THE FEDERAL
COMMUNICATIONS COMMISSION.”

47 C.F.R. § 049(b)(2). This information is being submitted in compliance with 47 C.F.R.
§ 54.313(f)(2) and is to be filed in WC Docket No. 10-90. Privately-held rate of return carriers
that receive high cost support must complete the FCC Form 481, to include “[a] full and
complete annual support of the company’s financial condition and operations as of the end of the
preceding fiscal year.” New Hope is requesting that portions of this information be afforded
confidential treatment.

47 C.F.R. § 049(b)(3). The information designated as confidential is detailed financial
information including a balance sheet, income statement, and cash flow statement that is
competitively sensitive information not normally made available to the public, which, if released,
would have a substantial, negative competitive impact on New Hope.

47 C.F.R. § 049(b)(4)&(5). Such financial information is generally not subject to routine
public inspection under 47 C.F.R. § 0.457(d), which would subject New Hope to substantial
competitive harm.

47 C.F.R. § 049(b)(6)&(7). New Hope has routinely treated the non-public information
included in this submission as confidential and has protected it from disclosure to outside parties.
Any financial information required to be submitted to state regulatory authorities has also been
filed as confidential information, in accordance with state rules and/or statutes.

47 C.F.R. § 049(b)(8). New Hope believes that this information should be treated as
confidential for a minimum period of ten years.

In its March 5, 2013 Order,' the FCC specified that for rate-of-return carriers, the five-
year plans “should describe the carrier’s network improvement plan, which should provide
greater visibility into current plans to extend broadband service to unserved locations in rate-of-
return service territories.” New Hope’s Progress Report updates this information as well as
provides maps and detailed information as to whether or not network improvement objectives
were achieved at the wire center level. Accordingly, because New Hope is a rate-of-return
carrier, it must file Progress Reports which contain proprietary, competitively sensitive
information related to the company’s existing network, including the specific locations of
customers, proposed improvements or upgrades and maintenance of its network throughout its
service area, projected capital costs associated with the improvements and upgrades, and
operating costs associated with maintaining the network, including depreciation for investmppts
that have already been made. As such, this information contains competitively sensitive

' See Connect America Fund et al, WC Docket 10-90 et al., Order, DA 13-332 (rel. March 5, 2013) at para 9.
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information related to New Hope’s existing network, for which confidential treatment of its Five-
Year Service Quality Improvement Plan Progress Report is requested.

As required in the Protective Order, two copies of the redacted confidential information
are being filed simultaneously with the non-redacted conﬁdent1al information, marked as
“REDACTED FOR PUBLIC INSPECTION.”

Questions regarding this matter should be addressed to us at the telephone number shown
above.

Very Truly Yours,
WILKERSON & BRYAN, P.C.

wa%

Dana H. Billingsley
Attorney for New Hope Telephone Cooperative, Inc.

Enclosure

cc: Jim Cook, General Manager

REDACTED-FOR PUBLIC INSPECTION



REDACTED FOR PUBLIC INSPECTION

Page 1

<010> Study Area Code 250308

<015> Study Area Name NEW HOPE TEL COOP
<020> Program Year 2017

<030> Contact Name: Person USAC should contact
with questions about this data

<035> Contact Telephone Number: 2567234211 ext. '
Number of the person identitied in data line <030> FCC Ma“room

<039> Contact Email Address:
Email of the person identitied in data line <030> tammywénehp.net

Taumy Weeks

Form Type 54.313 and 54.422

Page 1
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Dala :f:o‘l_le"(‘t.l:nr!fo‘

<010>  Study Area Code 250108
<015>  Study Area Name VEW HOPE TEL COOP
<020>  Program Year 2017
<030>  Contact Name - Person USAC should contact regarding this data army Weskn
Contact Telephone Number - Number of person identified in data line
<035> <030> 2667234213 ext.
<039> Contact Email Address - Email Address of person identified in dataline  tarmywnenp.nex
<030>
Select from the drop-down list to indicate how you would like to report
<400> Voice complaints (zero or greater) for voice telephony service in the prior  offered only fixed voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410>  Complaints per 1000 customers for fixed voice 6.0
<420>  Complaints per 1000 customers for mobile voice
Select from the drop-down list to indicate how you would like to report
<43g> ©nd-user customer complaints (zero or greater) for broadband servicein  Offered only fixed broadband
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
<440>  complaints per 1000 customers for fixed broadband 0.0
<450>  Complaints per 1000 customers for mobile broadband

PageS
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RCCFomaBt e i
"OMB Control No, 3060-0986/OB Control No. 30600819
“July2043 1 T

{500) Compliance With. Service Quality Standards

d Con nier?rgteqlo_ Rules
Dala Collection Form e RN HEIEE

<010>  Study Area Code 250308
<015> _Study Area Name HEW HOPE TEL €0OP
<020> _ Program Year 2017

030> _Contact Name - Person USAC should contact regarding this data Tarmy Weeks

<035> _ Contact Number - Number of person identified In data fine <030> 2567234211 ext.

<039> Contact Emall Address - Email Address of person Identlfied In data line <030>  tavmywinchp.net

<500> Certify compliance with spplicable service quality standards and consumer protection rules Yes

250308a1510.pdf
<510> Descriptive document for Service Quality Standards & Consumer Protection Rules Compliance

Page &
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Page?
{TFCC Form 481 ;
,/OMB Controf No.'3060-0986/OMB Cont

Vi duly 2003 LS B
<010>  Study Area Code 250308
<D15> Study Area Nante XEW HOPE TEL COOP
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Tarmy Waeks
<035> _Contact Telephone Number - Number of person identified in data fine <030> 2567234211 ext.

<039> Contact Email Address - Email Address of person Identified in data line <030>  tammywinehp,nec

<600> Certify compllance regarding ability to function in emergency situations Yes

250308a1610.pdf

<610> D ive d far Functionality in

Page7
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REDACTED FOR PUBLIC INSPECTION

<010>

Study Area Code 250308
<015> Study Area Name NEW HOPE TEIL COOp
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Tammy Weeks
<035> Contact Telephone Number - Number of person identified in data line <030> 2567234211 ext.
<039> Contact Email Address - Emalil Address of person Identified in data line <030> tammyw@nehp -net

Complete the items below to note compliance with five year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring
compliance with the financial reporting requirements set forth in 47 CFR § 54.313(f)(2). | further certify that the information reported on this form and in
the documents attached below is accurate.

{3009)

(30104
{30108)
(30124)
(30128)

{3013}

(3014)

(3015)

(3016)

(3017)

(3018)

{3019)

{3020)

(3021)

(3022)

(3023)

(3024)

{3025)

(3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f}(1)iit)

Milestone Certification {47 CFR § 54.313{f)(1){i)}
Please Provide Attachment
[« ity Anchor Insti

54.313(f)(1){ii)}
Please Provide Attachment

fons {47 CFR §

Is your company a Privately Held ROR Carrier {47 CFR
§ 54.313(f)(2)}
tf yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f}(2) compliance
requires:

Electronic copy of their annual RUS reports
{Operating Report for Telecommunications
Borrowers})

Document(s} with Balance Sheet, Income Statement
and Statement of Cash Flows

If the response is yes on line 3014, attach your
company's RUS annual report and all required
documentation

If the response is no on line 3014, is your company
audited?

If the response is yes on line 3018, please check the
boxes below to confirm your submission on fine
3026 pursuant to § 54,313(f)(2}, contains:

Either a copy of their audited financial statement; or
{2} a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, iIncome Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company’s financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f){2), contains:

Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required information

Yes - Attach Certification

250308213010, pdf

Name of Attached Document Listing Required

Information
No - No New Community Anchors

Name of Attached Document Listing Required

Inf ti
" Gesiol ® O
® O

{Yes/No)

250308a13017.pdf

Name of Attached Document Listing Required

(Yes/No)

Information
OO0

o000 0o obd

Name of Attached Document Listing Required
Information

page 17
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REDACTED FOR PUBLIC INSPECTION page 19

ional Documentatl : of

<010> Study Area Code 259308

<015> Study Area Name KEW HOPE TEL OLOP

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Farmy Weeka

<035> Contact Telephone Number - Number of person identified in data line <030> 2567234211 exc.
<039> Contact Email Address - Email Address of person identified in data line <030>  cacoywraenp.net

4005 Rural Broadhand Experiment

Authorized Rural Broadband Experiment {RBE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations — FCC 14-98 {paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provide a response to Line 4001.

4001. Recipient certifies that it is offering broadband to the identified focations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates thet are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions — FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond

(yes — attach new community anchors, no — no new anchors) to indicate whether this list will be provided.

if yes to 4003A, plesse provide a response for 40038B.

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required Information

of community anchor institutions to which the
recipient newly began providing access to

broadband service in the preceding calendar year.
Broadband Deployment Locations —~ FCC 14-98 (paragraph 80)

4004a. Attach a list of geocoded locations to
which broadband has been deployed as of the

June 1st immediately preceding the July 1stfiling ~ Name of Attached Document Listing Required Information
deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the
recipient is meeting the relevant public service
obligations for the identified locations. Materials

must at least detall the pricing, offered broadband  Name of Attached Document Listing Required [nformation
speed and data usage allowances available in the
relevant geographic area.

page 19




REDACTED FOR PUBLIC INSPECTION

<010>  Study Area Code 250308

<015>  Study Area Name NEW HOPE TEL CCOP
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data ‘Tammy Weeks

<035> Contact Telephone Number - Number of person identified in data line <030> 2567234211 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> tammywenehp.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON iTS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that 1 am an officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the bast of my knowledge, the information reported on this form and in any attachments Is accurate.

'Name of Reporting Carrjer; NEW HOPE TEL COOP

Signature of Authorized Officer:  CERTIFIED ONLINE Date ©06/29/2016

Printed name of Authorized Officer; James Cook

Title or position of Authorized Officer: Gen Hgr

[Telephone number of Authorized Officer: 2567234211 ext.

Study Area Code of Reporting Carrier: 250308 Filing Due Date for this form: 07/01/2016

Persons wilifutly making false statements on this form can be punished by fine or forfelture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503{b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

Page 20
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REDACTED FOR PUBLIC INSPECTION

<010>  Study Area Code 250308

<015>  Study Area Name NEW HOPE TEL COOP
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this date Tammy Weeks

<035> Contact Telephone Number - Number of person identified in data line <030> 2567234211 ext.

<039> Contact Emalt Address - Email Address of person Identified in data line <030> tammyw@nehp .net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER’S BEHALF:

Certification of Officer to Autherize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

FI certify that (Name of Agent) is authorized to submit the information reponad on behalf of the reporting carvier. 1

also certify that | am an officer of the reporting carrier; my responsibilities includ g the accuracy of the annual data reporti q provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Isignature of Authorized Officer: Date:
Printed name of Authorized Officer:

Title or position of Authorized Officer:
[Telephone number of Authorized Officer:
Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §5 502, 503{b}, or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or Li Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrler; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the informatlon reported hereln Is accurate.

Name of Reporting Carrier:

Name of Authorized Agent Firm:

{signature of Authorized Agent or Employee of Agent: Date:

Name of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code af Reportirg Carner Filing Due Date for this form:

Persons wlllfully making false statements on this form can be punished by fine of forfelture under the Communications A(l of 1934, 47 U.S. c §§ 502, 503(!:) or fine or Imprlsnnment underTl(le
18 ofthe United States Code, 18US.C.§ 1001

Page 21




REDACTED FOR PUBLIC INSPECTION

Attachments
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REDACTED FOR PUBLIC INSPECTION

New Hope Telephone Cooperative, Inc.
Demonstration of Complying With Applicable Service Quality Standards and
Consumer Protection Rules

In establishing this certification in its 2005 ETC Order,! the FCC found that an ETC must
make “a specific commitment to objective measures to protect consumers.” 2 The FCC found
that for wireless ETCs, compliance with CTIA’s Consumer Code for Wireless Service would
satisfy this requirement” and that the sufficiency of other commitments would be considered on a
case-by-case basis.® In this context, the FCC stated, “to the extent a wireline or wireless ETC
applicant is subject to consumer protection obligations under state law, compliance with such
laws may meet our requiremen s

New Hope Telephone Cooperative, Inc. (“Company™) hereby certifies that it is
complying with applicable service quality standards and consumer protection rules. The
Company is subject to consumer protection obligations under state law. These obligations
include, but are not limited to, the following: (1) filing a Local Exchange Tariff pursuant to the
requirements of the Alabama Public Service Commission’s Rules and Regulations, Telephone
Rules, Rule T-12, Filing of Telephone Tariffs and The Code of Alabama 1975 Section 37-1-81,
which disclose rates, terms and conditions of service to customers; (2) adherence to state

consumer protection requirements governing telephone providers which require adherence to

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (“2005 ETC Order”). ‘

2 Id. at para. 28.

3 Id The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: “(1) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally available; (3) provide contract
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
policies for protection of consumer privacy.” Id. at n. 71.

“Id atn.72.




REDACTED FOR PUBLIC INSPECTION

minimum service standards as identified in the Alabama Public Service Commission’s Rules and
Regulations, Telephone Rules, Rule T-21, protection against cramming and other deceptive
practices as identified in Rule T-16(C)(11); (3) truth-in-billing requirements as identified in Rule
T-16; and (4) CPNI, Red Flag Rules and other applicable federal and state requirements
governing the protection of customers’ privacy.

The Company offers the following as examples of how it meets the service quality and
consumer protection requirements. Company maintains and updates appropriate tariffs with all
rates, terms and conditions on file with the Alabama Public Service Commission and maintains a
copy of such tariff for public inspection at Company offices. Company also sends all required
bill messages and/or customer notifications, including but not limited to, do-not call list,
cramming, truth-in billing, Low Income Support/Lifeline, etc. Company also maintains a CPNI
Manual and Red Flag Manual. The Company also provides trouble reports to the Alabama
Public Service Commission. The Company furthermore will comply with all requirements set

forth in the 2015 Open Internet Order when it becomes effective.




REDACTED FOR PUBLIC INSPECTION

New Hope Telephone Cooperative, Inc. - SAC 250308 Attachment - Line 610

New Hope Telephone Cooperative, Inc.
Ability to Function in Emergency Situations for Voice and Broadband

New Hope Telephone Cooperative, Inc. hereby certifies that it is able to function in
emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart C,
§54.202(a)(2)! and the Alabama Public Service Commission Rules and Regulations, Telephone
Rules. The Company’s network is designed to remain functional in emergency situations without
an external power source, is able to reroute traffic around damaged facilities, and is capable of
managing traffic spikes resulting from emergency situations as required by Section 54.202(a)(2).
The Company can change call routing translations as needed to reroute traffic around damaged
facilities. Changing call routing translations will also allow the Company to manage traffic spikes
throughout its network, as emergency situations require.

Specifically, each central office building is supplied with standby generators and battery
back-up that enable the central office to keep running until power is restored so long as fuel is
available, or until system changes are made to reroute traffic. The Company’s central office(s)
that have twenty-four (24) hour maintenance coverage or have an automatic start engine alternator
can provide a minimum of three (3) hours of batter reserve in accordance with the Alabama Public
Service Commission Rules and Regulations, Telephone Rules, Rule T-21(L)(2). All other central

office(s), as and if applicable, have a minimum of eight (8) hours of battery reserve In accordance

1 section 54.202(a)(2) requires ETCs that are designated by the Commission to “demonstrate its ahility to
remain functional in emergency situations, including a demonstration that it has a reasonable amount of back-
up power to ensure functionality without an external power source, is able to reroute traffic around damaged
facilities, and is capable of managing traffic spikes resulting from emergency situations.”
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New Hope Telephone Cooperative, Inc. - SAC 250308 Attachment - Line 610

with Rule T-21(L)(2). Company’s standby generators and battery back-up support both voice and

broadband network equipment should an emergency situation occur.
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Five-Year Network Improvement Plan Progress Report For
New Hope Telephone Cooperative, Inc.
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Five-Year Plan and Progress Report
([SACstl112])
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Five-Year Plan and Progress Report
([SACst112])
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New Hope Telephone Cooperative, Inc. (SAC 250308)

Response to Line 3010 — Milestone Certification (47 CFR §54.313(f)(1)(1)

New Hope Telephone Cooperative, Inc. hereby certifies that throughout 2015, it took
reasonable steps to provide upon reasonable request broadband service at actual speeds of at least
10 Mbps downstream/l Mbps upstream, with latency suitable for real-time applications,
including Voice over Internet Protocol, and usage capacity that is reasonably comparable to
comparable offerings in urban areas and that requests for such service are met within a
reasonable amount of time. If a request for broadband service at actual speeds of at least 10
Mbps downstream/l1 Mbps upstream is unreasonable, and offering broadband service at actual
speeds of at least 4 Mbps downstream/] Mbps upstream is reasonable, the Company offers

broadband service at actual speeds of at least 4 Mbps downstream/1 Mbps upstream.




REDACTED FOR PUBLIC INSPECTION

According to the Paperwork Reduction Act of 1995, an agency miay not conduet or sponsor, and a person is not required 1o respond 1o, a collection of information unless it displays a valid OMB control number. The valid
ime required 1o complete this information collection is estimated to average 4 hours per response, including the tinie for reviewing instructions,

OMB control number for this information collection is 0572-0031. Theti
searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information.

USDA-RUS
BORROWER NAME

OPERATING REPORT FOR New Hope Telephone Cooperative
TELECOMMUNICATIONS BORROWERS
(Prepared with Audited Data)

bmit report to RUS PERIOD ENDING BORROWER DESIGNATION
wuctions, see RUS Bulletin 17- 7 E December, 2015 0524
CERTIFICATION

1We hereby certify that the entries in this report are in accordance with the accounts and other records of the system and reflect the status of the system

to the best of our knowledge and belief.
ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER X VII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND

RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.

DURING THE PERIOD COVERED BY ‘THIS REPORT PURSUANT TO PART 1788 OF 7CFR CHAPTER XVII
{Check one of the following)

Ali of the obligations under the RUS loan documents There has been a default in the fulfilment of the obligations
under the RUS loan documents. Said defaull(s) Is/are

have been fulfilled in all material respects.
specifically described In the Telecom Operaling Reporl

James Cook 6/28/2016
DATE
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USDA-RUS BORROWER DESIGNATION

AL0524

OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS PERIOD ENDING
Decenber, 2%
#

Page 2 of 6
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USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS - See RUS Bulletin 1744-2

BORROWER DESIGNATION
ALO524

PERIOD ENDED
December, 2015
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USDA-RUS

OPERATING REPORT FOR
TELECOMNUNICATIONS BORROWERS

INSTRUCTIONS - See RUS Bullelin 1744-2

BORROWER DESIGNATION
ALO524

PERIOD ENDED
December, 2015
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USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR ALO524
TELECOMMUNICATIONS BORROWERS PERIOD ENDING
December, 2015

INSTRUCTIONS- See RUS Bulletin 1744-2

Page 50of 6
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USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR ALO524

TELECOMMUNICATIONS BORROWERS PERIOD ENDING

December, 2015

Page 6 of 6
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USDA-RUS BORROWER DESIGNATION
AL(0524
OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS PERIOD ENDED
December, 2015

INSTRUCTIONS — See help in the online application.

Revision Date 2010
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USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR AL0524
TELECOMMUNICATIONS BORROWERS
INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED
December, 2015

NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWIERS
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USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR AL0524
TELECOMMUNICATIONS BORROWERS
PERIOD ENDED

INSTRUCTIONS - See RUS Bulletin 1744-2

December, 2015

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS
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6/26/2016 Online Certification System - E-File- USAC.org

USAC -

Universal Service Adminfstrative Company®

USAC Home | High Cost Progtam | Search Tools | | Form 481

CONFIRMATION

Congratulations. Your filing has been successfully certified.

Filing 1 was successfully certified on Wed 29 Jun 16 11:50:20 AM EDT by tanmyw@nehpnet .
SAC: 250308

498 1D : 143001554

Carrier Name : NEW HOPE TEL COOP

Program Year : 2017

A confirmation emall will be sent to the emall address on record for your user ID. Please emall USAC at HCCERTS@USAC.ORG if you do not receive this emall
within 24 hours. ’

Please take this quick survey and give us your thoughts! Your feedback will help improve the filing process, {Take Survex]

[Retum to 461 Search| [Pnt Confimation Page]

© 1997-2015, Univarsal Service Administrative Company, All Rights Reserved. Website & Privacy Policies

htips:imeli universalservice.orglocs/certiconfirmation jst 1




